Prime Performance is a premium, performance-driven health club. We have a tightly capped membership
with top-of-the-range facilities, focusing on service and member experience.

QUALITIES

The ideal candidate must possess excellent interaction and communication skills to lead weekly small fitness
classes. Daily, the candidate will be responsible for the overall member experience, managing difficult con-
versations and ensuring that all visitors to the club are welcomed and have a great visit every time.

The club, changing rooms, and reception space must also be kept clean and maintained to a high level to
deliver a premium service and facilities to all our members and guests.

KEY RESPONSIBILITIES

* Know the club: equipment, timetable, instructors, pricing, etc.

» Create a rapport with our members

» Teach small group classes to a high standard

» Sales outreach, e.g. social media customer service

* Attending events

« Reporting maintenance requirements

» Ensure all cleaning duties are completed to the highest standards
» Opening and closing the club

KNOWLEDGE, EHPERIENCE AND SKILLS

« Level 2 fitness instructor qualification - optional but preferred
» Strong communicator
« Solid organisational skills
- A keen interest in the health, fithess and wellness
industry
* Available for shift work, including early shifts
(starting 05:30), late shifts (finishing 20:30),
& weekend hours

WHAT WE OFFER

» Competitive salary

* Gym membership

« Flexible working hours

» Opportunities for progression within the
company

» Courses to further your knowledge within
the industry

APPLY

Are you the perfect candidate? Please apply
to jack@primeperformance.im with your CV
and covering letter.

Closing Date: 13th August 2023
Position: Full Time / Part Time
Salary: DOE plus benefits package

Locaton: Douglas, Isle of Man* (*Isle of Man worker’ status or work permit required)



